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History of innovation

Pioneering the crypto asset 
industry since 2013, Bitcoin 
Suisse provides clients with 
unique access to the latest 
innovations, combined with 
stable infrastructure and a large 
team of expert support. 

The trusted Swiss 
gateway to crypto
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As one of the oldest and most 
trusted crypto companies in the 
world, we’ve been building 
throughout the many market 
cycles over the past decade. 
What guides us are not the 
short-term opportunities, but our 
desire to create a world where 
decentralized finance has a net 
positive impact on consumers, 
economy, and society.

Thinking beyond



Agenda
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1 Bitcoin Suisse

2 Bitcoin & Crypto

3 Investing in Crypto with Bitcoin Suisse



Bitcoin Suisse



Swiss crypto-finance pioneer & market leader
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Best execution

Global network of 
counterparties

24/7 Prime 
Brokerage

Secure custody

Custody

ISAE 3402-certified

Validation services

Staking

Crypto  / Fiat

Collateralized 
Lending

Access to DeFi 
borrowing protocols

Token facilitation services

Crypto payment 
processing

Further Services

2013 
Founding of 
Bitcoin Suisse AG

200+
Employees

Key Figures

1 as of June 2024
 

Offering

Founded in 2013, Bitcoin Suisse 
AG is the leading Swiss provider 
of crypto financial services. The 
company is the most important 
company in the Crypto Valley in 
terms of business volume, 
customer assets, innovation, 
and employment. 

Stablecoin XCHF

Administration of 
protocol remuneration

5+bn 
Assets held in custody (in 
CHF)1

Left: Marco Menotti, Chairman of the Board
Right: Andrej Majcen, Group CEO &  Co-Founder
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Subject to Swiss AML/CFT regulation:
Bitcoin Suisse is a Swiss crypto financial services 
provider and, as a member of the self-regulatory 
organization (SRO) “Verein zur Qualitätssicherung von 
Finanzdienstleistungen” (VQF), has been subject to 
Swiss AML/CFT regulations since 2014.

1

Uniquely Bitcoin Suisse: Quality, 
security and a strong track record

Highest quality & security: 
Bitcoin Suisse offers the time and penetration-tested “Bitcoin Suisse Vault”, 
a highly secure custody solution for crypto assets, audited by PwC, Grant 
Thornton, and Zühlke Engineering, and ISAE-3402 certified.

3

A 10-year track record across multiple crypto business 
cycles:
Founded in 2013, Bitcoin Suisse is the Swiss crypto-native 
pioneer and trusted gateway to invest in crypto, offering 
institutional-grade services at the forefront of technical 
innovation.

2
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"Bitcoin Suisse is not just 
one of the most reliable 
crypto-financial service 
providers in the space, but 
they are always a pleasure 
to work with, providing 
friendly and thoughtful 
customer service. They are 
rock solid. There is no 
better choice in the region, 
and possibly globally."

– Joseph Lubin, Co-Founder Ethereum, 
Founder & CEO ConsenSys



Deep roots in the ecosystem – trusted & reliable
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Headquarter

Technology

Switzerland

Access to Europe
Liechtenstein

Slovakia

Technology
Denmark

20%-stake

… and many more

Banks & 
Insurances MerchantsEAMOperative 

Companies
Non-Operating

Companies
UHNWI &

Family OfficesHNWI

Professional Clients Institutional Clients

Selected partners & clients

Market Expansion
UAE



Experienced leadership team with unique industry knowledge 
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Member of the 
Board

Luzius Meisser

> 310 years
Experience in banking, 
finance, IT und crypto

Board Management

Chief Clients Officer
Lothar Cerjak

Chief Operating 
Officer

Peter Camenzind

Chief Executive Officer 
& Co-Founder

Andrej Majcen

Chief Financial 
Officer

Timo Musiol
Chief Product Officer
Armin Schmid

Chief Compliance 
Officer

Pierre-Alain Krohn

Member of the
Board

Gabriela Hauser-Spühler

Member of the
Board

Dr. Philipp Rösler
Member of the
Board

Giles Keating

Chairman of the
Board

Marco Menotti

Group General 
Counsel

Dr. Peter Märkl

Member of the
Board

Ani Banerjee



Crypto 
Payments

Powerful brand with international recognition and trust
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Airport Geneva Zurich Tram

Research & Publications
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Zurich Airport (Arrival 1&2)

Zurich Airport
Summit 'Breithorn' (4164m)

Swiss staff, September 2021
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Bitcoin Suisse AG founded

First-ever member of a Self-Regulatory Organization 
(SRO) recognized by FINMA specialized in crypto assets

Support of crowd sale of the Ethereum Foundation

First anti-money laundering (AML) audit passed

As the first public entity worldwide, Zug accepts Bitcoin 
powered by the crypto payment technology of Bitcoin 
Suisse

Launch of proprietary and audited HSM-based custody 
solution

Enabled first-ever direct Bitcoin offering by regulated 
Swiss bank (Falcon Private Bank)

Founding of Bitcoin Suisse Liechtenstein

2015

2017

2019 Bank guarantee to provide client bankruptcy protection

Partnership with Worldline, the European leader in 
payments

Successful Series A of CHF 45mln, valuing Bitcoin 
Suisse at CHF 302.5mln

Launch of the first Bitcoin Suisse Mobile App

Successful launch of TCS BaNCS as first crypto native 
core banking system

Launch of liquid staking together with the Liquid 
Collective

Launch of the first Global Crypto Taxonomy

Partnership with STOXX and Valour to launch the STOXX 
Digital Asset Blue Chip index

Cooperation with Zurich-based private bank Maerki 
Baumann & Co

2021

2023

2018

Successful track record 
since 2013

Selected Highlights

2024

2013
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“Being a pioneer means to 
boldly go where no one has 
gone before – without 
guaranteed success. 
You must be a little bit crazy to 
do that!”

— Niklas Nikolajsen-von Karlshof, Founder & former Chairman Bitcoin Suisse

The early days & heritage

Vitalik Buterin, Co-Founder of Ethereum and Joe Lubin, Co-
Founder of Ethereum, with Niklas Nikolajsen  in 2015

Federal Council Ueli Maurer 
with Niklas Nikolajsen in 2017

The three founders Andrej Majcen, Niklas Nikolajsen, Fabian Hediger, and 
former CEO Dr. Arthur Vayloyan

Former federal council Johann Schneider-Ammann visits 
Bitcoin Suisse 
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Think Beyond. Bitcoin Suisse is a partner of "SolarStratos", a unique Swiss aerospace technology company with a mission to

reach the upper stratosphere for the first time in a manned solar aircraft. 



Bitcoin & Crypto
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A revolution in the making
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Public blockchains are powering novel forms of 
coordination across money, finance, and the internet. 
By decentralizing institutions with open-source 
software, blockchain technology minimizes the need to 
trust centralized authorities. 

We believe bitcoin is the most profound application of 
public blockchains, the foundation of “self-sovereign” 
digital money. Besides the money revolution, the 
Bitcoin protocol has inspired two other revolutions: the 
financial (DeFi) and internet (Web3) revolutions. 



Public Blockchains: Infrastructure for the next wave of 
innovation 
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Public Blockchain Infrastructure

The Money Revolution The Financial Revolution The Internet Revolution

Coordination of value transfer and 
property rights outside the purview of 
centralized authorities, governments, 
and top-down control.

Coordination of financial services and 
contracts outside the purview of 
traditional financial institutions.  

Coordination of identity, reputation, 
and data outside the purview of 
traditional media conglomerates and 
big tech.

Bitcoin DeFi Web3

Fiat currencies & 
central banking

Global, decentralized, 
non-state money

Traditional finance 
(TradFi)

Decentralized Finance 
(DeFi)

Corporate-owned 
Platforms

Interoperable, user-
owned web

Source: ARK Investment Management LLC



The initial promise of Bitcoin
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Bitcoin Whitepaper, published on Oct. 31, 2008

The Times 
03/Jan/2009 
Chancellor on 
brink of 
second bailout 
for banks.

”The root problem with conventional currency is all the 
trust that’s required to make it work. The central bank 
must be trusted not to debase the currency, but the 
history of fiat currencies is full of breaches of that trust. 
Banks must be trusted to hold our money and transfer it 
electronically, but they lend it out in waves of credit 
bubbles with barely a fraction in reserve.”
– Satoshi Nakamoto

http://p2pfoundation.ning.com/forum/topics/bitcoin-open-source


2009 2015

Beyond Bitcoin
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Bitcoin

Ethereum

2020 2021

Ethereum 2.0

Polkadot

DeFi Summer

NFT Summer

CBDCs
CBDS enter the public 
conversation; central banks 
start with pilot projects

Launch of first major 
interoperability (Layer 0) 
protocols

NFTs become 
mainstream; 
underlying protocol is 
Ethereum

Bitcoin
Lightning

2017

SegWit Taproot

2022

Ethereum 
PoS

The Merge from 
PoW to PoS

2023



Thought Leadership and Education for the Swiss 
Crypto Ecosystem and Financial Industry
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Research Publication Overview

2021

bitcoinsuisse.com/newsletters

Subscribe to receive our Bitcoin Suisse 
publications in newsletter format — the 
best way to stay informed about how 
bitcoin, cryptocurrencies and digital 
assets are transforming the global 
financial system.

Learn More!

The Bitcoin Suisse Outlook report, 
focuses on a wide range of 
strategically important topics in the 
crypto asset industry and providing 
insights from key industry leaders.

The VERIFIED Podcast offers a 
professional deep dive into the dynamic 
world of digital assets.

The Industry Rollup report unpacks 
complex narratives for seasoned 
investors and curious newcomers alike.

Bitcoin Suisse Global Crypto Taxonomy

The primary objective of the Bitcoin 
Suisse Global Crypto Taxonomy (GCT) 
is to make the young and very dynamic 
“crypto space” more accessible for our 
clients and a larger audience of 
professionals from traditional finance 
by offering a systematic structuring of 
the space into sectors and sub sectors.

The Uncut Gems Podcast provides 
insights on major emerging narratives 
ahead of the curve.

https://www.bitcoinsuisse.com/newsletters


Investing in Crypto 
with Bitcoin Suisse
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Cryptocurrencies: four fundamental reasons to own them 
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Cryptocurrencies can 
provide an optimization 
for the risk-adjusted 
return in a multi-asset 
portfolio context.

Liquidity
• High liquidity
• High capacity
• No vesting period

Diversification
• Low correlation to other

asset classes
• Improving Sharpe Ratio in 

portfolio context in the long
term

Payoff Characteristics
• Convex payoff
• Early-stage tech investment
• No expiration date

Independence
Cryptocurrencies are politically and 
geographically independent thanks to 
their decentralized structure.

1 2

3 4



Bitcoin as asset allocation of treasury & hedge funds
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• Diversification   
Crypto currencies have emerged to become an 
important diversification instrument for institutional 
investors, leading to a higher Sharpe ratio

• Inflation hedge   
Crypto has taken a role as inflation hedge

• Alternative investment   
Today, alternative investments form a common part 
of the treasury reserve for liquidity-flush firms, with 
Cryptocurrencies being the only one with 24/7 
worldwide trading

Fidelity Digital Assets MicroStrategy Inc.

Paul Tudor Jones Square Inc.

Stanley Druckenmiller

Stone Ridge Group

Tesla Inc.

Ray Dalio

https://www.fidelitydigitalassets.com/bin-public/060_www_fidelity_com/documents/FDAS/bitcoin-alternative-investment.pdf
https://ir.microstrategy.com/news-releases/news-release-details/microstrategy-adopts-bitcoin-primary-treasury-reserve-asset#:%7E:text=11%2C%202020%2D%2D%20MicroStrategy%20%C2%AE,inclusive%20of%20fees%20and%20expenses
https://www.scribd.com/document/460382154/May-2020-BVI-Letter-Macro-Outlook
https://news.bitcoin.com/square-bitcoin-50-million/
https://www.bloomberg.com/news/articles/2020-10-27/druckenmiller-sees-electoral-blue-wave-hurting-stocks-long-term
https://www.forbes.com/sites/michaeldelcastillo/2020/10/13/stone-ridge-reveals-115-million-bitcoin-investment-as-part-of-billion-dollar-spin-off/?sh=495f624f9850
https://www.bloomberg.com/news/articles/2020-10-27/druckenmiller-sees-electoral-blue-wave-hurting-stocks-long-term
https://www.coindesk.com/consensus-ray-dalio-i-have-some-bitcoin
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Cryptocurrencies: A perspective on relative value
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Key growth catalysts

USD 1.04 tn (Total Market Cap, August 2022)

Crypto market will grow into existing asset size

(Source: Coinmarketcap.com (2022), GoBankingRates (2022), SIFMA (2022), Savills.com (2021), World Gold Council & Incrementum AG (2021)

Gold
USD 12 tn

Global Real Estate
USD 326.5 tn

Cash2

USD 40 tn
Debt & Equity 
USD 239 tn

(Source: Coinmarketcap, as of 31.12.2018 & 19.08.2022)

Institutional investors 
entering the market

Digital savvy 
generation shaping 
investment decisions

Inflation hedge
Mass adoption of 
blockchain and crypto 
technology

1) Calculated with a 4-year period 2) M1 money supply

CAGR
69%1



Bitcoin Suisse makes it simple and safe to buy, sell, and 
hold cryptocurrencies
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Best Execution
Compared to trading on a single 
exchange, we provide the best possible 
execution for your trades across the 
most popular exchanges globally. This 
means that you will always get the best 
obtainable result for your trade, which 
includes the best prices, liquidity, and 
risk-exposure.

Trusted and Secure – Made in 
Switzerland
Bitcoin Suisse is a Swiss crypto 
financial services provider and, as a 
member of the self-regulatory 
organization (SRO) “Verein zur 
Qualitätssicherung von 
Finanzdienstleistungen” (VQF), has 
been subject to Swiss AML/CFT 
regulations since 2014.

Easily trade & store
Trade over 45 cryptocurrencies 24/7 
via Bitcoin Suisse Online in an easy 
and safe way with competitive fees.

Learn more!

Highest quality & security 
Bitcoin Suisse offers the time and 
penetration-tested “Bitcoin Suisse 
Vault”, a highly secure custody solution 
for crypto assets, audited and ISAE-
3402 certified.



Manage your crypto-portfolio online (Mobile App also available)
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• Buy, sell, lend and stake 
cryptocurrencies

• New crypto and fiat trading-
pairs (45+ crypto assets 
tradable, 1'500+ pairs)

• Easily trade, deposit and 
withdraw funds

• Current overview of your own 
portfolio and all transactions

Mobile App
Desktop



Prime Brokerage: Advanced trade execution

Best execution
State-of-the-art smart order routing 
technology and long-term 
relationships with most established 
exchanges

Liquidity provision
High volume trades in the tens of 
millions

Multiple order types
Fixed quote (RFQ), best execution, 
TWAP or limit orders for a wide 
range of assets

Premium service
Dedicated relationship managers 
available from: 
Mon – Fri: 7AM-9PM
Sat:  10AM-5PM

Transparent documentation
Exchanges, prices, time stamps, 
FX-rate, and brokerage commissions 
are transparently documented

Connectivity / APIs
Support of STP (straight-through 
processing), REST and Web Socket; 
FIX API

1

3

5

2

4

6
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Best execution and 
deep liquidity 
through algorithmic 
smart order routing 
technology.



Custody: Proven state-of-the-art cold storage solutions

Scalable service
Based on Hardware Security 
Module (HSM) and allowing for off-
balance sheet accounting

Audited and redundant
Redundant infrastructure audited 
by several best-in-class external 
parties including PwC, Grant 
Thornton and Zühlke

Market proven solution 
Since 2017 daily used and
trusted with CHF >5bn stored in 
custody

Continuous market adaption
Of the infrastructure, hardware, 
firmware and software of the 
proprietary Vault solution by Bitcoin 
Suisse

Wide crypto asset coverage
Supports BTC, ETH, ADA, ATOM, 
DOT, LTC, MATIC, NEAR, SOL, TIA, 
XRP, XTZ, all Ethereum ERC-20 and 
Tezos FA1.2/2 tokens and many more 

Shared benefits 
Directly benefits from new product 
developments (additional supported
crypto currencies, proof-of-stake etc.)

Fully audited and 
redundant deep cold 
storage solution for a 
wide range of crypto 
assets.

1

3

5

2

4

6
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Staking: Earn rewards on your PoS crypto assets

One-stop service
Simple overview of your staking 
rewards across different PoS crypto 
assets  (ETH, NEAR, DOT, KSM, ADA, 
XTZ, TIA, MATIC, GLMR) 

Fiat & crypto conversions
Automatic conversions from the 
reward-token to fiat or other crypto 
assets

No technical barrier to entry
We take care of all hardware and 
software requirements as well as 
updates and maintenance

State-of-the-art infrastructure
Strict security environments around 
staking infrastructure leveraging our 
knowledge from the custody solution

Maximum up-time
A core parameter for maximizing 
rewards is keeping as close to 
~100% uptime on the infrastructure  

Use as collateral for lending
Utilizing the full potential of staked 
crypto assets by earning rewards and 
acting as collateral – all at the same 
time

Full-service staking 
solution across various 
crypto assets, 
ensuring continuous 
rewards.

1 2

3

5

4

6
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Collateralized Lending: Crypto asset collateralized loans in 
USD, EUR, GBP, and CHF to provide liquidity

30

Large loan amounts
Credit volumes start at USD 100,000 
or equivalent and are available up to 
multi-million single positions

24/7 monitoring
The collateral value is monitored 24 
hours a day, 7 days a week with soft 
and hard margin calls in place

Multiple currencies
Crypto asset-collateralized loans in USD, EUR, 
GBP and CHF and vice-versa. Multiple crypto 
assets can be pledged as collateral, while 
collateralization of credit is a minimum of 200%

Secure storage
The crypto assets pledged as 
collateral are stored in the hyper-
secure Bitcoin Suisse Vault solution

Cost-efficient interest rates
The interest rate is subject to an individual 
assessment and is determined by the liquidity and 
value of the collateral offered, as well as the volume 
of the credit. The indicative interest rate is 10% p.a.

1 2

3

5

4

Remain invested in 
crypto assets while still 
having fiat liquidity at 
your disposal.



Bitcoin Suisse Pay: Accept crypto payments for your business
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Accept at point of sale
Offer your customers to pay with 
crypto currencies in your store, also 
with 

Send out invoices
Your customer receives an 
invoice to pay with crypto 
currencies

Integrate into eCommerce
Extend the checkout / payment flow 
in your eCommerce shop with crypto 
payments, also with 

Merchant benefits

Easy, hassle-free 
API integration

Access to a 
growing crypto 
ecosystem

Instant exchange, no 
volatility risk

Solution from a Swiss-
based, trusted 
financial service 
provider

Premium support 
from our experts Security & reliability

Settlements in 
fiat: CHF, EUR, 
USD or in crypto: 
BTC, ETH

Innovative payment 
solution for your 
business
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Think Beyond.

Think Beyond. Bitcoin Suisse is a partner of "SolarStratos", a unique aerospace technology company with a mission to reach the
upper stratosphere for the first time in a manned solar aircraft. 



Where to find us

33bitcoinsuisse.com

Connect with us!Bitcoin Suisse AG
Grafenauweg 12
CH-6300 Zug
Switzerland

Calls from Switzerland (toll-free): 0800 800 008
Calls from abroad: +41 41 660 00 00
Email: support@bitcoinsuisse.com
Opening hours: Mon - Fri: 7AM-9PM and Sat: 10AM-5PM

Social Media

Facebook.com/BitcoinSuisse
Twitter.com/bitcoinsuisseag
Linkedin.com/company/bitcoin-suisse-ag
t.me/bitcoinsuisse_announcements

tel:0800800008
tel:+41%2041%20660%2000%2000
mailto:info@bitcoinsuisse.com
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Disclaimer

The information provided in this document pertaining to Bitcoin Suisse AG and its Group Companies (together "Bitcoin Suisse") is for general informational purposes only and should not be 
considered exhaustive and does not imply any elements of a precontractual or contractual relationship nor any offering. This document does not take into account, nor does it provide any tax, legal or 
investment advice or opinion regarding the specific investment objectives or financial situation of any person. While the information is believed to be accurate and reliable, Bitcoin Suisse and its 
agents, advisors, directors, officers, employees, and shareholders make no representation or warranties, expressed or implied, as to the accuracy of such information, and Bitcoin Suisse expressly 
disclaims any and all liability that may be based on such information or errors or omissions thereof. Bitcoin Suisse reserves the right to amend or replace the information contained herein, in part or 
entirely, at any time, and undertakes no obligation to provide the recipient with access to the amended information or to notify the recipient hereof. The information provided is not intended for use by 
or distribution to any individual or legal entity in any jurisdiction or country where such distribution, publication or use would be contrary to the law or regulatory provisions or in which Bitcoin Suisse 
does not hold the necessary registration, approval, authorization or license, in particular in the United States of America including its territories and possessions. Except as otherwise provided by 
Bitcoin Suisse, it is not allowed to modify, copy, distribute, transmit, display, reproduce, publish, license, or otherwise use any content for resale, distribution, marketing of products or services, or other 
commercial uses. 
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