
Check Balance

1.  Make sure you are in a trusted environment (no   
strangers or cameras present)

2. Carefully scratch off the lacquer covering the 
private key field with a coin using not too much 
force

3. Scan the uncovered private key QR code to 
sweep the certificate using the wallet software 
of your choice

Hologram (Nanocrypt™)
Verify that the hologram elements on the front and 
back side of the certificate are genuine. They 
should include our company name and logo 
amongst various other visual effects such as 
security guilloches and spectral line patterns. In 
case of doubt the hologram also includes forensic 
traces that can only be verified by authorized 
laboratories.

Optically Variable Ink (OptiSafe®)
Verify that the respective currency symbol is 
featured in an optically variable ink (only visible 
from some angles) over top of the scratch off 
lacquer on the private key field. A repeating Bitcoin 
Suisse logo printed with the same ink should also 
be present alongside the hologram ribbon on the 
back side.

Reflective Lettering
Verify that the “Bitcoin Suisse AG” lettering at the 
top center on the front and back side and the 
signatures/names on the front side are reflective.

UV Ink
Verify that the front side, including the private key 
field, is covered by a pattern that includes our 
company logo which is only visible under UV light. 
Most importantly, the lines on the private key field 
should match up perfectly with the surrounding 
ones.

Verify Authenticity & 
Integrity

Crypto Certificate
Guide
The Bitcoin Suisse Crypto Certificates are easily transferable, high quality 
paper wallets which hold a private key that is concealed by multiple state of 
the art security features. 

The Paper Wallet provided by Bitcoin Suisse AG (the “Product”) meets highest quality and duty of care standards. Nevertheless, the Product contains risks we hereby make you aware of.
We recommend our customers to handle and store the Product carefully. Bitcoin Suisse AG makes no commitments or warranties regarding the Product. We exclude the liability and draw your attention 
to the fact that the private key on the Product is the only access to your assets stored on it. If you lose the Product or make the private key/QR-Code unidentifiable, this can result in the total loss of your 
assets stored on the Product. We encourage you to make yourself familiar with the features and characteristics of the Product (see the Crypto Certificates Guide). Bitcoin Suisse 2020.

Contact Us
Switzerland (toll-free): 0800 800 008 
International: +41 41 660 00 00
Email: info@bitcoinsuisse.com

1.  Scan the QR cide in the public address field

2. Copy the public address and look it up using     
one of the following blockchain explorers:

•  BTC:   blockchain.com/explorer
•  ETH, XCHF, DAI:  etherscan.io
•  BCH:   explorer.bitcoin.com/bch
•  BSV:   blockchair.com/bitcoin-sv
•  XTZ:   tzscan.io
•  DOT:    polkascan.io/polkadot

Redeem


